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Privacy Notice
KLT Consulting Ltd.

Introduction
KLT Consulting Ltd. (we, us, our) is committed to protecting personal data and respecting your privacy.
This Privacy Notice explains how we collect, use and protect personal data in connection with the legal and governance advisory services we provide.

Who We Are
KLT Consulting Ltd. Is a company registered in Guernsey which operates as a consultancy providing legal and governance advisory services to fiduciary businesses and other clients.
For the purposes of the Data Protection (Bailiwick of Guernsey) Law, 2017 (the Data Protection Law), we act as a data controller in respect of personal data processed in connection with our services. 
Contact
If you have any questions about this Privacy Notice or our use of personal data, or wish to exercise your rights, please contact:
KLT Consulting Ltd.
Le Haut Terrain
Rue de la Vallee
St Peter
Guernsey GY7 9SE

Email: kerrie@kltconsulting.gg 

Personal Data We May Collect
We may collect and process personal data including:
· identity and contact details (such as name, email address, telephone number)
· professional details (such as role, employer, and business contact information)
· financial data (e.g. billing records and payment information).
· regulatory and compliance-related information (e.g. information required for AML/CFT/CPF, sanctions and other legal and regulatory obligations - this may include identity verification information (where required), PEP and sanctions screening results)
· technical data (e.g. IP address, device identifiers, browser type, operating system, pages viewed and interactions with our website)
· marketing preferences (e.g. your preferences and any subscriptions).
In limited circumstances, we may collect and process special category data. We will only do so where necessary and lawful (e.g. criminal offence data or politically exposed person status for compliance purposes).
Depending on the nature of the engagement, the personal data we collect may include personal data relating to:
· clients and their personnel
· beneficiaries, settlors, founders, protectors, guardians and family members of trusts, foundations and other structures
· directors, officers and employees of relevant entities
· professional advisers and counterparties

How We Collect Personal Data
We may collect personal data in the following ways:
· direct interactions: when you contact us, request information, engage us to provide services, complete forms, provide information or meet with us
· from third parties: including regulators, professional advisers, service providers, counterparties and open sources (e.g. corporate registries and internet searches) in connection with our services and legal/regulatory checks (such as AML/CFT/CPF screening)

How We Use Personal Data
We process personal data for the following purposes:
· providing fiduciary and governance advisory services
· communicating with clients and their representatives
· reviewing and analysing structures, documents and historical arrangements
· complying with legal and regulatory obligations (including applicable AML/CFT/CPF and sanctions requirements)
· managing our business operations (including billing, accounting, risk management and marketing)
· establishing, exercising or defending legal rights
· maintaining records and improving our services

Legal Bases for Processing
We process personal data on one or more of the following bases:
· performance of a contract (to provide our services)
· compliance with our legal and regulatory obligations, including applicable AML/CFT/CPF, sanctions and data protection laws 
· our legitimate interests to:
· provide professional advisory services
· conduct our business efficiently with a view to enhancing client service
· maintain security including protecting our systems, personnel and premises from being misused or the victim of any criminal activity
· manage our client and other business relationships, and
· keep you informed of relevant updates, insights and events and to manage such marketing and events,
provided these interests are not overridden by your rights
· consent, where applicable (e.g. for processing special category data as well as sending newsletters, insights, or marketing). You may withdraw consent at any time by emailing kerrie@kltconsulting.gg. 
Where we need to process personal data in order to perform a contract to provide our services or to comply with our legal obligations, but the personal data is not provided to us (or we are not able to process it due to an individual exercising one or more of their rights under the Data Protection Law (see below)), we may need to terminate the relevant contract.

Disclosure of Personal Data
We may share personal data with:
· our clients and their authorised representatives
· professional advisers appointed by us or our clients (including lawyers, accountants and consultants)
· our third-party service providers (such as IT, cloud storage, document management and compliance consultants)
· our insurers and brokers 
· regulators, law enforcement agencies or courts where required
All third-party service providers appointed by us are subject to appropriate confidentiality and data protection obligations.

International Transfers
Some recipients of personal data may be located outside the Bailiwick of Guernsey.
Where personal data is transferred internationally, we take appropriate steps to ensure it is protected in accordance with the Data Protection Law, including the use of appropriate safeguards where required.

Data Security
We implement appropriate technical and organisational measures to protect personal data, including:
· secure cloud-based systems
· encryption and password protection
· multi-factor authentication
· access controls

Data Retention
We retain personal data only for as long as necessary for the purposes for which it was collected, including to meet legal, regulatory and professional obligations.
We generally retain personal data for up to 6 years, although longer retention periods may apply where necessary for legal, regulatory or risk management purposes.

Your Rights
Under the Data Protection Law, individuals have rights including:
· the right to the information set out in this Privacy Notice
· the right to data portability
· the right to access personal data
· the right to object to processing (on certain grounds)
· the right to rectification 
· the right to request erasure of data (in certain circumstances)
· the right to restrict processing
These rights are subject to certain legal limitations.
To exercise any of your rights, please contact us using the details above. We may need to verify your identity before responding to your request. We aim to respond within the timeframes set by the Data Protection Law.

Complaints
If you have any concerns about how we process personal data, please contact us in the first instance. 
If you are not satisfied with our response, you may also have the right to lodge a complaint with the Office of the Data Protection Authority. Details of how to lodge a formal complain with the ODPA can be found on its website (www.odpa.gg). 

Automated Decision-Making
We do not make decisions about you which have legal or similarly significant effects based solely on automated processing. If this changes, we will update this Privacy Notice and inform you where required by law. 

Updates
We may update this Privacy Notice from time to time. The latest version will be available on request.
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